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SL-915 i-001R1

This SL supersedes and replaces SL-915i-001 dated December 2017

SERVICE LETTER

Warranty conditions for ROTAX® Engine Type 915 i (Series)
ATA System: 00-00-00 General note

1) Planning information

1.1) Engines affected

All versions and parts of the engine type:

1.2) Concurrent ASB/SB/SI and SL

none

1.3) Reason

Initial issue of warranty conditions for ROTAX® engine types 915 i Series.

1.4) Subject

Warranty conditions for ROTAX® engine types 915 i Series.

2) Limited warranty for ROTAX® Aircraft engines and related parts and accessories

2.1) Scope of the limited warranty

BRP-Rotax GmbH & Co KG (“BRP-Rotax”)* warrants that its new and unused aircraft engines 
(the “Engines”) and its new and unused parts and accessories for aircraft engines (the “Parts”), 
(the Engines and the Parts are collectively referred to as the “Products”) are free from anoma-
lies in material or workmanship for the period and under the conditions described below. By 
operating a new Engine or using a new Part, the owner agrees that these terms and conditions 
are applicable and exclusive, that they were disclosed to the owner, and they were accepted 
by the owner at the time of purchase of the Product. EXCEPT AS PROVIDED HEREUNDER, 
BRP-ROTAX MAKES NO WARRANTIES, EXPRESS OR IMPLIED, CONCERNING THE 
MERCHANTABILITY OR THE FITNESS FOR THE INTENDED USE OF THE PRODUCTS.

2.2) Exclusions - are not warranted

The following exclusions are not warranted under any circumstances:

1. Replacement of normal wear and tear or service items (such as spark plugs, filters, hoses, 
belts, etc.);

2. Any anomaly, failure or malfunction due to any improper alternation, modification, removal, 
service or repair performed by anyone other than BRP-Rotax or its authorized representa-
tives or any modification of the Product from its original configuration;

3. Any anomaly, failure or malfunction due to any storage, installation, operation, usage or 
maintenance which is not in accordance with BRP-Rotax’s manuals, service documents, 
airworthiness directives, bulletins, instructions and recommendations;

4. Any anomaly, failure or malfunction due to installation of accessories, parts, components or 
other items not supplied by BRP-Rotax for aviation use;

5. Any anomaly, failure or malfunction resulting from cold seizures, piston scuffing, and any 
damage resulting from lack of lubrication;

Engine type Serial number

915 i Series all
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6. Any anomaly, failure or malfunction due to ingestion of foreign objects, dirt inside or outside the 
product, corrosion, electrolysis, sulfidation, ingestion of water, ice or any other damage due to 
the operating environment;

7. Any anomaly, failure or malfunction resulting from the use of Parts  having exceeded any Prod-
uct limitation or recommended limitation established by the manufacturer, including but not lim-
ited to those of the airframe manufacturer, for example  the Engine RPM, the oil pressure, the 
oil and cylinder head temperature, the manifold pressure, the fuel consumption and proper 
system adjustment, etc.

8. Any anomaly, failure or malfunction resulting from the use of the Product or Part from which 
the part number or serial number has been removed or modified.

9. Any anomaly, failure or malfunction due to fire, lightning strike, neglect, negligence, accident, 
incident, misuse, theft, casualty or any other factor beyond BRP-Rotax control.

This warranty does not apply to normal maintenance service such as Product tune-ups, adjust-
ments, inspections, Engine or component overhaul resulting from time between overhaul (TBO) 
expirations, etc. This warranty only applies to the parts of the Product that are manufactured or 
supplied by BRP-Rotax for aviation use. 
Nothing contained herein should be construed as a warranty by BRP-Rotax of any part of the 
Product that is not manufactured or supplied by BRP-Rotax for aviation use. BRP-Rotax accepts 
no responsibility for the failure of any engine or part which has not been manufactured or supplied 
for aviation use, or for any damage resulting from such failure, even if the damage is to a ROTAX 
Product. Use of the Product for racing or any other competitive activity, at any point, even by a 
previous owner, will render this warranty null and void.
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2.3) Limitations of liability

THIS LIMITED WARRANTY IS A WARRANTY TO REPAIR OR REPLACE AND NOT A WAR-
RANTY OF THE CONDITION OR FUTURE PERFORMANCE OF THE PRODUCT. THIS WAR-
RANTY IS exclusive, EXPRESSLY GIVEN AND ACCEPTED IN LIEU OF ANY AND ALL 
OTHER GUARANTIES OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT 
LIMITATION ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. FOR any obligation, liability, right, claim or remedy in contract or tort, whether 
or not arising from BRP-Rotax’s or A ROTAX distributor/dealer’s or any of THEIR affiliates’ 
negligence, actual or imputed, strict tort liability or breach of warranty, the remedies of the 
owner shall be limited to those provided herein to the exclusion of any other remedies, 
including, without limitations, incidental or consequential damages. TO THE EXTENT THAT 
THEY CANNOT BE DISCLAIMED, THE IMPLIED WARRANTIES ARE LIMITED IN DURATION 
TO THE LIFE OF THIS EXPRESS WARRANTY. IN NO EVENT WILL BRP-ROTAX BE 
RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, NO MATTER 
HOW ARISING, INCLUDING BUT NOT LIMITED TO THOSE ARISING OUT OF ANY ANOM-
ALY IN ANY ENGINE OR PART, ARISING OUT OF THE FAILURE OF ANY ENGINE OR PART 
TO OPERATE PROPERLY, OR ARISING OUT OF ANY BREACH OF THIS LIMITED WAR-
RANTY. SOME STATES DO NOT PERMIT THE DISCLAIMERS, LIMITATIONS AND EXCLU-
SIONS IDENTIFIED ABOVE. AS A RESULT, THEY MAY NOT APPLY TO YOU. This warranty 
gives you specific legal rights, and you may also have other rights which may vary from 
state TO state.

In the event that the governing law of a state does not permit the disclaimers, limitations and 
exclusions identified above, only those specific provisions that are not allowed will be deemed to 
be stricken, and all other provisions and limitations of this warranty will remain in full force and 
effect. Neither the distributors authorized by BRP-Rotax to distribute ROTAX aircraft engines, nor 
a dealer or service center authorized by such a distributor (each, a “ROTAX Distributor/Dealer”), 
nor any other person or entity has been authorized to make any affirmation, representation or war-
ranty regarding the Product. 
All rights are contained in this limited warranty, and no other affirmation, representation or war-
ranty shall be enforceable against BRP-Rotax. BRP-Rotax reserves the right to modify this war-
ranty at any time in writing, being understood that such modification will not alter the warranty 
conditions applicable to the Products sold while this warranty is in effect. 

The repair or replacement of parts or the performance of service under this warranty shall be the 
sole and exclusive remedy available, and will be the absolute limit on BRP-Rotax’s or ROTAX Dis-
tributor/Dealer’s or any of their affiliates’ liability whether based upon contract or tort (including 
negligence, strict tort liability or breach of warranty) arising out of or resulting from (1) this limited 
warranty, or the performance or breach thereof, (2) the design, manufacture, delivery, sale, repair, 
replacement or any use of such parts, and of the Products, (3) or the furnishing of any such ser-
vice.
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3) Coverage period and BRP-Rotax Handling

This warranty will be in effect:

- in case of the warranty period being measured in hours of operation: from the date the Product 
is first put into use.

- in case of the warranty period being measured in months: from the date of delivery to the first 
retail consumer, but in no event later than TWO (2) MONTHS after the sale of the Product from 
an authorized ROTAX Distributor to his customer.

and for the periods specified under section 3.

The repair or replacement of Products or the performance of service under this warranty does not 
extend the life of this warranty beyond its original expiration date. Note that the duration and any 
other modalities of the warranty are subject to the applicable national or local legislation in your 
country. BRP-Rotax reserves the right to improve or modify Products from time to time without 
assuming any obligation to modify Products previously manufactured.

3.1) Repair or replacement of parts

BRP-Rotax will, at its sole discretion, either repair parts found to have developed anomalies under 
normal use, maintenance and service, or replace such parts with new genuine ROTAX parts with-
out charge for the parts and the Labor Costs (as defined below), at any authorized ROTAX Distrib-
utor/Dealer or coordinated by an authorized ROTAX Distributor/Dealer, during the following 
warranty coverage period:

A. ENGINES:

(a) For all four-stroke engines with 915 iS model designation, this coverage is for the first EIGH-
TEEN (18) CONSECUTIVE MONTHS OR THE FIRST TWO HUNDRED (200) HOURS OF 
OPERATION, whichever occurs first.

(b) For all certified engines with 915 iSc model designation, this coverage is for the first TWENTY 
FOUR (24) CONSECUTIVE MONTHS OR THE FIRST FOUR HUNDRED (400) HOURS OF 
OPERATION, whichever occurs first.

B. PARTS:

(a) All Parts installed at the time of delivery of a new and unused Engine by a ROTAX Distributor/
Dealer shall be covered for the same warranty period as the Engine.

(b) For Parts that are not installed at the time of delivery of a new and unused Engine by a ROTAX 
Distributor/Dealer, this coverage is for the first TWENTY FOUR (24) CONSECUTIVE 
MONTHS OR THE FIRST ONE HUNDRED (100) HOURS OF OPERATION, whichever 
occurs first.

All anomalous parts replaced under this warranty will immediately become the property of 
BRP-Rotax.
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3.2) Labor costs

For the coverage period specified above in section 3.1, BRP-Rotax will pay for certain labor costs 
incurred by, or coordinated through any authorized ROTAX Distributor/Dealer associated with the 
repair or replacement of a part covered by this limited warranty (the “Labor Costs”). The amount of 
Labor Costs allowed will be in accordance with the latest revision of the BRP-Rotax limited war-
ranty labor allowance for the applicable Product, which is made available to the authorized 
ROTAX distributors.

3.3) Shipping costs

For the first TWELVE (12) CONSECUTIVE MONTHS of coverage or the coverage period speci-
fied above in section 3.1, whichever is shorter, BRP-Rotax will pay for certain costs in connection 
with the shipping of anomalous parts or Products to a repair facility designated by BRP-Rotax. For 
reimbursement of such shipping costs, the Product owner must first obtain the written approval 
from a ROTAX Distributor/Dealer, and then pre-pay the shipping. Any Engine returned pursuant to 
this section 3.3 must be described on the bill of lading as “internal combustion engine”, with the 
Engine serial number and the Engine type identified. BRP-Rotax will then reimburse the owner the 
actual surface freight charges incurred, or five hundred Euros (EUR 500.00), whichever is less.

3.4) Troubleshooting costs

For the first TWELVE (12) CONSECUTIVE MONTHS of coverage or the coverage period speci-
fied above in section 3.1, whichever is shorter, BRP-Rotax will pay for certain troubleshooting 
costs associated with identifying the need for any repair or replacement covered by this warranty, 
when performed by, or coordinated through an authorized ROTAX Distributor/Dealer (“Trouble-
shooting Costs”), and where an anomaly is identified that results in a warranty claim. The amount 
of Troubleshooting Costs allowed will be in accordance with the latest revision of the BRP-Rotax 
limited warranty labor allowance for the applicable Product, which is made available to the autho-
rized ROTAX distributors, but in no event will the Trouble Shooting Costs exceed fifteen percent 
(15%) of the Labor Costs allowed by BRP-Rotax for such repairs or replacements.

No Troubleshooting Costs will be covered where the need for repair or replacement under war-
ranty is identified in the course of overhaul, routine maintenance, or on the basis of an obvious 
nonconformity, or if the damage is not one covered by this limited warranty. No Troubleshooting 
Costs will be reimbursed if the need for a repair covered by this warranty was identified by some-
one other than a person approved by BRP-Rotax or its authorized Distributors/Dealers. Consult 
www.flyrotax.com or contact your authorized ROTAX Distributor to see if a given repair facility is 
authorized.



d0
65

39
.fm

SL-915 i-001R1

SERVICE LETTER

20 December 2017 00-00-00
Revision 1 Page 6 of 8 

© 2017 BRP-Rotax GmbH & CO KG. All rights reserved.

4) Conditions to have warranty coverage

This warranty coverage is available only if each of the following conditions has been fulfilled:

1. The Engine owner must register the Engine via the official ROTAX Aircraft Engine Online-Reg-
istration System, within 30 days of purchasing the Engine. An information leaflet with a link to 
this online registration is included with each Engine. Contact a ROTAX Distributor/Dealer or 
one of its service centers for any questions you may have.

2. This limited warranty only applies to Products which have been installed, inspected and main-
tained in accordance with the instructions for continued airworthiness, including compliance 
with all applicable service documents issued by BRP-Rotax, the aircraft manufacturer or any 
accessory or component manufacturer. Performance of required inspections and maintenance 
must be documented by appropriate logbook entries and the logbook must accompany any 
Product being returned for warranty consideration. 
BRP-Rotax reserves the right to make warranty coverage contingent upon proof of proper 
inspection and maintenance.

THE CONDITIONS CONTAINED IN SECTION 4 ABOVE MUST BE FULLY COMPLIED WITH IN 
ORDER FOR THE WARRANTY COVERAGE CONTAINED HEREIN TO BE GIVEN FULL 
FORCE AND EFFECT, BUT COMPLIANCE OR LACK THEREOF, SHALL HAVE NO BEARING 
ON THE EFFECTIVENESS OF THE LIMITIATIONS OF LIABILITY CONTAINED HEREIN.  ANY 
AND ALL WARRANTY BENEFITS SHALL BE WAIVED IN THE EVENT THAT THE CONDI-
TIONS CONTAINED IN SECTION 4 ABOVE ARE NOT FULLY COMPLIED WITH
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5) What to do to obtain warranty coverage

The Product owner must notify an authorized ROTAX Distributor/Dealer, in writing, within fourteen 
(14) days from such discovery of a condition that the owner believes is resulting from an anomaly 
in material or workmanship in the Product. Any anomalies which are not reported within fourteen 
(14) days shall not qualify for any claims under this Warranty. The owner shall use the form titled 

“Customer Service Information Report” or an equivalent form included in the Operator’s Manual 
(also available as a download from our offical WebSite under http://www.flyrotax.com). Failure to 
do so will result in this limited warranty coverage being denied. Note that the notification period is 
subject to the applicable national or local legislation. 

The Product owner must provide reasonable access to the Product and a reasonable opportunity 
for the authorized ROTAX Distributor/Dealer to repair it. The Product owner must also present 
proof of purchase of the Product to the ROTAX Distributor/Dealer, if requested.

BRP-Rotax may require the ROTAX Distributor/Dealer to return the anomalous parts or compo-
nents for evaluation prior or subsequent to the approval of any Warranty credit. 

If you cannot locate a ROTAX Distributor/Dealer or if you have additional questions regarding a 
warranty matter, please use the contact form on our official website:

http://www.flyrotax.com.
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6) No anomaly found

If a duly reported anomaly cannot be confirmed as such by BRP-Rotax and therefore no repair or 
replacement will be necessary, the Product owner shall bear all costs accrued in connection with 
the examination of the alleged anomaly. Round-trip transportation charges for the transportation 
from the location of such items to an authorized ROTAX Distributor/Dealer and subsequently to 
BRP-Rotax and the risk of loss thereof shall be borne by the Product owner.

7) Transfer

If the ownership of a Product is transferred during the warranty coverage period, this warranty and 
limitations of liability shall also be transferred and will be valid for the remaining coverage period 
provided that BRP-Rotax or an authorized ROTAX distributor promptly receives: 
a) proof that the former owner agreed to the transfer of ownership; 
b) the name and contact details of the new owner; and 
c) provided that the conditions set forth in section 4 have been complied with fully.

* The Products are distributed and serviced by the authorized ROTAX Distributors and their 
authorized dealers and service centers.

® Registered trademark of BRP-Rotax GmbH & Co KG.

Translation into other languages might be performed in the course of language localization but 
does not lie within ROTAX® scope of responsibility.


